
 

Hello,   

Please take a moment to help us improve your Library experience by completing this quick 

survey and dropping it in the designated box or mail to: 

Buffalo & Erie County Public Library, 1 Lafayette Square, Bflo. NY 14203  attn: Development Office 

 

Which library are you using today?  

 

(please write the  library name) 

 
How often do you visit this library? 

□ Every week  

□ Every month  

□ A few times a  month 

□ A few times a year 

□ Other  

 
Do you use any other public libraries 

in Erie County? 
□ Yes.  If so, which one(s) 

_______________________ 

□ No 

 
Did you know your library card can be 

used in all 37 public libraries in Erie 
County? 

□ Yes   □ No 

 

What do you typically do here? Check 
all that apply.  

□ Take out books 

□ Research 

□ Take out DVDs, CDs, VHS, Blu-rays  

□ Attend children’s programs 

□ Attend family programs 

□ Take a computer class 

□ Use a computer 

□ Read 

□ Attend meetings 

□ Other:  
How often do you visit the Library 

website www.BuffaloLib.org ?  

□Daily    □Weekly   □Monthly  □Never 

 

 

          Do you use the online “My Account” or        
          “Catalog” on the Library’s website? 

□   Yes   □ No     □ Didn’t know it existed  

 

Did you know the Buffalo & Erie 
County Public Libraries offer…? 

 
 Free downloadable music      

□ Yes   □ No 

 

 Free downloadable books & movies    

□ Yes   □ No 

 
 Free computer training       

□ Yes   □ No 

 
 Free use of online databases (genealogy, 

foreign language, newspapers)   

□ Yes    □ No 

 
 Borrow from 1 library, return to another 

□ Yes    □ No 

 

 Borrow from a library outside the System 
(InterLibrary Loan) 

□ Yes   □ No 

 

 Place a hold on items 

□ Yes   □ No 

 
 Suggest an item for purchase   

□ Yes   □ No 
 

Please add additional comments on back:  

 

Optional: Name:_________________________________________________________ 

Address: _________________________________City:_____________          Zip:_____ 

Email address:___________________________________ 

May we include you on our mailing list for updates on programs, special events & 

funding? □ Yes □ No                                                                                       1/2013  Survey #1     

 

http://www.buffalolib.org/


 


